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Regina G. Chace, Ph.D.  
 

 
                 Emergency Public Safety Job Evaluation 
 

 
 
The purpose of this survey is to discover how various people working in the emergency public safety 
professions (Fire, EMS, Police, 911 Dispatch, Search and Rescue) view their jobs and the people with 
whom they work closely.   
 
On the following pages there are statements of job-related statements. Please read each statement 
carefully and indicate how strongly you agree or disagree with the statement by writing the number (from 1 
to 5) that best describes how you feel.  An example is shown below. 
 
 
Example: 
 
  
Agree/Disagree    1  2  3  4  5   
             
                         Strongly             Disagree              Neither              Agree            Strongly 
             Disagree                   Agree nor                              Agree 
                 Disagree 
 
 
Agree/Disagree  

1-5                   Statement 
 
__________ The work is well organized in my division. 
 
 
If you strongly agree that the work is well organized in your division you would write the number “5” (five) 
under the heading “Agree/Disagree.”  If you strongly disagree that work is well organized in your division, 
you would write “1.”   
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Agree/Disagree     1  2  3  4  5    
             
                              Strongly          Disagree             Neither              Agree            Strongly 
             Disagree                      Agree nor                 Agree 
                  Disagree 
 
Agree/Disagree  

0 -   5                     Statements: 

 

 

  1.    _____  I have received or will receive sufficient job training.   

  2.    _____ I feel free to discuss job problems with my co-workers at work. 

  3.    _____ The work is well organized in my division. 

  4.    _____ I have enough to say in how I do my work. 

  5.   _____ I have sufficient equipment to do my job well and safely. 

  6.   _____ I receive adequate performance feedback from my supervisor. 

  7.   _____ I can go to my supervisor for help with personal problems. 

  8.   _____ I can count on co-workers for back up during high stress incidents. 

  9.   _____ I don’t plan to be working for this department 12 months from now. 

10.   _____ I would like to spend less time dealing with the public. 

11.   _____ I can count on my supervisor for support. 

12.   _____ I am provided with sufficient time off. 

13.   _____ I feel safe in terms of my working environment that I won’t be physically assaulted. 

14.   _____ Complaints are handled fairly and in a timely manner. 

15.   _____ I feel safe in terms of my personal hygiene when in my working environment, i.e., I don’t 

worry about contracting lice or being exposed to blood born pathogens. 

16.   How many people can you comfortably talk to at work? _______ 
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